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0We&' RZGHY +HDGR! 6l[\W)RP
(WRQEXU $FDGHP\ 6I[W )RWP IV XQTXH EHQJ D WP DDIUHQGD 6lf W ) RPP Z KHH DOV NQRZ WHU
AIMGHOW Z HOUHVXEY 1Q KLIK DVSILDARQV IRUHYHUY RQH

' HYHBS WH GDURHU GHYHRS WH SHURQ IV WH (VRQEXU YIMRQ DQG WLV IV H HP SQLHG LQ DODVSHRW RI
BLW )RP @H : KIOWKH Z KRBI VAKRROFRP P XQW Z RUNY VRIHWHUVR HQUXUH RXUMMGHQWN BDYH Z W
|DQEMAE VHWR! TXDOIFDMRQY 1Q WH 6\ ) RP ZH DOR IRFXV RQ GHYHBSIQ) WH WDQUHWDE®! WY
WURXIK RXUHQUEKP HOARSSRUMQUHY WDWDUH VR KLIK® YDOXHG B\ XQYHWMAY DQG HP SR HY $ Z HD
URXQGHG 61 W ) RUP HULY P RUH WDQ MWD JRRG VHR! DFDGHP IF UHVXA®V WH VKRZ GDGHUKLS TXDOMV
WDP Z RIN HIHPRYH FRP P XQIFDWRQ DQG FUHDAYIW

. KIOWZ H Z DOARXUWXGHOW \WR H AHOQ WH FOWRRP  ZH DOR Z DQAWHP VR WUYH DV \ RXQJ DGXW
VENQJ DQ DRRYH LRGB! 1IQ ERW RXUVRKRROFRP P XQW E\ VXSSRUNYI \ RXQIHUWXGHOW EXWDOR 1Q WH

ZIGHUFRP P XQW E\ GDAQ) IXQGUDIMQ) IQWDAYHY DQG JDIQQ) P RWH LQGHSHQGHOAH RQ WISV ERW
DERDUG DOG Z WIQWH S .

2 XUGHGIFDMG SDWRWDOMP 1V WH [ IIMBRIQAR! FDQRURXUMMGHQW DQG Z LOVXSSRUWKHP \WWURXIKRXW
WHUWP H Z W XV ERW DFDGHP IFD@® DQG IRUWHUZ HOEHQ) DV Z H XQGHUAMIQG WL WDQUMRQ EUQIV
DERXW UHDARSSRUMQUWHY EXVWDOR QHZ FKDIIQIHY

© KHQ VXSSRUAMY RXUMMGHQN Z I WHUIXWWUH SOQV Z H KDYH DVBAMRUHG DSSURDAK VR KHSLQI XGHQN
XQGHUAMIQG Z KDARSWRQV DUH DYDIDE®! VR WHP  DQG VXSSRUMY WHP WURXIK WH DSSTFDWRQ SURFHW
Z W GHGEDWMG WP HVEEBIG BMRQV Z KHWHUWDWEH XQLYHUW DSSUHQMRHVKISY RUHP S®\ P HQW

© HERNIRW DUGE R VHHQJ \ RX VRRQ
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(WRQEXY IV GHEFDMG R GHOIYHUQI H FHBIOAH 1O
HGXFDWRQ 2 XUMWI T QXUMUH Z HOURXQGHG FRQIIGHQW
DG IHVSRQME®! \ RXQJ SHRSGI Rl ZKRP ZH FDQ DO

EH SIRXG ,QGMGXDY ZKR KDYH EHHQ IQVSILHG W
DRKIHYH P RUH WDQ WH HYHUEHQHYHG SRWE®!

,Q SDUHUKIS Z W IDP [0V DQG WH FRP P XQW RXU
JRDOV \R FUHDWM UHBYDOWBDLOIQ) RSSRUMQMAY IRU
SXSIV  ERW IOVGH DQG RXWMGH \WH FOWRRP
WDWKHS GDUOHY GHYHBS NORZ BIGIH DQG W@ \WDW
HQDE®I WHP \R EHFRP H FUMFDOWIQNHY ZKR DH
SUHSDUHG R P DNH P HDQIQI I XOFRQWIEXWRQY \R WHU
GFDOQDWRQDIDQG JBEDIFRP P XQUWHV

: HGR WV B\ SIRYIGQJ D ZHBRP IQJ KDSS\ VOIH

DQG VXSSRUMH HOYILRQP HOWMIQ Z KIFK HYHYIRQH LV
HT XDCDQG DODRKIHYHP HQW DUH FHBEWDMG

$OQOMI| P HP EHY DA VRQEXU DUH IX@ FRP P MWMG R
WL YIMRQ
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4 QFDBNITU
4\ BGS

2 XUGHGIFDWG Wl DUH QRARQD SDWRQDW DERXVWKHU
VXEMPW EXVWDOR FRP P IWHG VR QXUXUQJ \ RXUSRWMQUWDO
7KH UHIXOWD SDUAASDM [Q SIRIHMRQDOGHYHBSP HQW
R W XSCDMG Z W WH OWMVHGXFDWRQDOSUDRWAHY

DG IQQRYDARQVY

7THDAKHY KDYH GHYHRSHG TNV WR 10GXMM DG FDUHHY/
WR HLE® WHP W KHS \RX ZIW FOUHHY DGYIFH DQG

Z RINH SHUHQFH FRQUEFW DQG DSSTDWRQV VR XQYHIW

7HDRKHWY KDYH KLIK H SHAVIDMRQV
DQG SXSIY UMHVR P HHWKHP

2 XUFR@ERWDAYH BDUIQ) HOVLRQP HQWHQFRXWDIHV\ RX R GHYHBS FUMFDOMIQNQJ DQG SUREGP
VROIQ! W@ WDADH HAWHQWDAQ VRGD, VZ RUG 7KURXIK WHUJIXIGDQRH DQG P HQRUKIS \ RX Z IQEH
LQVSILHG VR DFKIHYH \ RXUDFDGHP [E DQG SHY/RQDQJRDY
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<RX Z I@GHYHBS H FHBQMHDWRQKISY Z W \ RXUWDFKHY DQG WUYH [Q WH \P DOFOW M} HV ZH
RITHUDA VRQEXU

) RUP \MVRWY GHGIFDW SDWRIDOAP H VR VXSSRUAMY \ RX 1Q\ RXUWDQUMRQ LOWR 61 W ) RUP

© KHWHU\ RX DIH WDQUWRQQJ IIRP <HDU ~ RUQHZ R (\RQEXU BLLW ) RWP \RX Z I@UHFHYH D
ZDP ZHBRPH : H GRN VR IRWMU DQ HOQVILRQP HOWZKHH \RX Z1@IHHO VXSSRUMG DQG
XQGHUARRG : W WLV IQ SOFH\ RX Z LOWUYH ERW DFDGHP IFDT® DQG SHVRQDD®

7KH 1DP IIDUW Z W WDRKIQ) WWBN H SHABMRQY DQG THHGEDAN WIDWMA T KDYH Z KHQ WIDFKIQ]
\ RXUFRXWH HQDE®NV\ RX R IRFXV RQ GHHSHQQ) WHUXQGHUMIQGEQ) RI FRP SBf VXEMFW

7KH FR@ERWDWH DWW RVSKHH ERE HHQ \ RX DQG \ RXUWDRKHY 6DGV W D YHY  SHU/RQDDHG

GDLRIQI H SHUHQFH Z KHH \ RXUQHHGV DQG DVSILDARQY DUH IHFRIQMVHG DQG QXUMUHG HQUXUQY
\ RX UHDFK \ RXUIX@SRWMQWDO
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7KH LW ) RPP FHOWH Z DV GAMIQHG E\ RXUMNGHQW IRURXUMMGHQWV WRITHY D XQTXH EGIQG RI
XQGHUIWDGXDM WGB! Z RINQJ Z W WH SDWRIDOWDP  RQ KDQG R RITHUVXSSRUADQG JXIGDQRH <RX
FDQ FKRRVH \ RXUSIHHUHG WG\ VSDFRH  VEEGN \R | DADEM JURXS Z RN RIILEH IVG! VEGN RUSUYDWM
ERRWV IRUMBIQANNG  DOR| WHVH DUH DYDIDE®! R \ RX WURXIKRXVWH GD\

7KH YRRN  / DAM FDI« DQG 6I[ W ) RUP JDUGHQ DUH XQTXH R (VRQEXU  7KH RIIHU D VSDRH WDMY
ERW Z HBRP LQJ DQG FRWERWDAYH 7KH FDIH P HOX IV VHBIPMG HVSHAD® IRUWH 61f W ) RPP \AXGHQN
DQG RIIHWY D Z IGH YDUHW Rl KRADQG FRG VQDANY DQG P HDW WILRXJIK WH GD\

7KH AHOAH ERDW FOWRRP V HTXISSHG Z W WH OWMWWMRKQRARI\ VR VXSSRUAD P RGHUD GDLQICY
H SHUHQRH : H DOR RITHUD [UHH &KWRP HERRN VR DOSIE W ) RUP HY VR VXSSRUMMHU GDUQQ] ERW 1O
DG RXWIGH R WH FOWRRP

: H DWH DEGI VR SURVIGH UIHVRXUAHV WDWDIH GAMJIQHG VR SURYIGH WH EHVWHOYILRQP HOMRU \ RXU
EDWIQI $UMDQG 3URGXFW HMJQ KDYH VSHADDMWZ RINRRP V IRUGIL W ) RUP HY/  VSHADOAMAMAHQAH
CERDRUHYV * VSRW IDAMHY DAAFHW VR WH 3 HQGBMRQ 6 SRUNV &HQWH DG [ IMPHW VXIW

2 XUP RGHQ IDAOMV DUIH GAMIQHG VR VXSSRUAD |RFXVHG DQG IQVSIUIQT GDUIQ] HOVLRQP HOADRRW
DOVXEMPV

([ SHUHQRHG WA | DUH D2 D\ V DYDIDE®! VR SLRYIGH I XIGDORH DQG VXSSRUVKHSIQ] VR IRWMUD FXAUHRI

FXURMW DQG IQORYDWRQ : M WHVH UAVRXURHV ZHDIP R QXUMUH \ RXUSRWQWDADQG SUIHSDUH\ RX IRU
IXVMUH VXFPHW 1Q WHUFKRVHQ | HGV
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&OWRRP VDIHAD® RUWGHD DQG SXLBRVH XO

<RX ZIQEHCHIWWRP WP DOFOWHY HQDETY \ RAUWDRKHY VR UHD@ JHWIR NORZ \ RX ) HHGEDAN LV
P RUH SHWRQDDHG DQG VXSSRUAY SURYIGHG DV DQG Z KHQ UHT XILHG

7HDFKHY Z RIN FRVHD Z W \ RXUBLL W ) RPP SDWRIDOMDP VR HQUXUH WHUH IV D& D\ V D WK\VMG
DGXODYDIOE®! IRU\ RX VR KHS QDYLI DM WH WDQUMRQ IOR 61 W ) RP @H

<RX DIH HQFRXWDJHG DQG HP SRZHHG \R HQIDIH P RUIH DRRYHO 1Q GMFXWRQV FRMERWDM
HIHPRYHO Z M\ RXUSHHY DQG UHFHYH VBIBUHG JXIGDQRH WIDADDIQV Z W \ RXUIQGIYIGXDOBDUIQ)
VIVBI : HZ DQWIR VENH\ RX RXVIRI \ RXUBDLQIQ) FRP |RUAI RQH DQG Z DK \ RX WUYH

,QRXUGILW )RIPP WWRUIWRXSY ZHRRP EICH<HDU DG <HDU  WWYGHQW R |RWMU DGGMRQDO
VXSSRUWDQG FOP DUIbGHUH 2 XU GHAFDWG WDP Rl WY/ EUQIV D ZHDK Rl H SHUHQAH 1Q
XQYHUW DSSGDWRQY DSSUHWAKISV DQG GYHUH FDUHHU SDKV VR DWMMWRXU VMGHQW
HIHAYHO
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([ S®RH 2 XU&RXUMHV DQG 2 SSRUAKQMHV

: MMRYHU  FRXUH RKRIFHV DYDIDE®! \ RX FDQ
FKRRWHIWRP DYDUHWRI $ GIYHY / HYHO %/( &V
DQG$SSTG' ISBP DV ' IMRYHUWH SRWEIDNAV
DG VHERWKH SHUHRWSDM | RU\ RXUDFDGHP LIE

RXLOH  6VBUA SRUQI \RGD

. HHORRXUWDIH DABURVSHARYH WYXGHOW VR VEBNH D
GRNDARXUGIL W ) RIPP VXEMPWIXIGH I \ RX
UHTXIWHDQ. DMWRQAH Z H DUIH KHUHWR VXSSRUWV
\RX

(VROEXU_ 6L VK ) RUP  &RXUWH * XILGH

4VCKEDUO QUPOT

D LIGHUEXUIFXXXP 2 SIRQV

7KHVH TXDOIEDWRQY KHS GHYHBRS WDV HLDE®I
VMG W@ IRU\RXU 6L\ YRP MRXUWQH DQG

EHRQG

&KRRWHIURP
o ([ WQGHG 3LRWPM XDDIFDWRQ
o ) XUMHUP DMV

¢ ' XNHRI ( GQEXUK 6l0HU

- H SWRYIGH D GYHUH WQIH R HQUEKP HOW
RSSRUNQWAV IRU LW )RP VIMGHON R
LOFOX

e BSRUN/ HDGHUKIS
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o BXEMPKDP SIRQV

o 3HHUO HORUQ
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e 8&$6 )XWMUH3DQQUQ

/ BN RXUIQMHV IXIGH\ RX
7KV ZIOKHS \RX ZRWN GOHO® DQG DFKIHYH

o

(WRQEXU RITHYD JRRG WIDQIHRI VXEMFW Z KIFK
GWR RMHUIGL W) RUIP VGRQWNXHK DVIRIHME

VAHFH DQG FUP LORBI\
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7KH B[ W ) RIP &HOWH SLRYIGHV\RX ZIW D KXE IRU\RX \R
XVH WDOR KHSV \ RX R EXIG QHZ 1UHQGWKISV DRIRW WH
6l W ) RUP

$ FRP SUHKHOMYH 36+ ( FXUIEXGP 1V GHIYHIHG VR SUHSDUH
\RX IRUGH D\MUBL W ) RPP DQG VR EH UHDG\ VR HOWU WH
ZRUWG R IXUMHU HGXFDARQ DSSIHOMHWKIS RU ZRWN
HTXISSHG Z I WH W@ VR EH VXFRHWIXO

2 XU GHGIFDWG Wil DUH DZ D\ V DYDIOE®! VR RITHU JXIGDQFH
DQG VXSSRUVHVXUQ) WDWANGHOAZ HEEHQI DQG SHVRQDO
JURZW DIH D SURUW 6I[W )RP P HQRUQI VHWRQV DH
GHVIQHG \R KHS \ RX QDYLIDM WH FKDIIQIHV Rl DFDGHP IF

@H ZKI® DOR IRFPXMQI RQ \RXU HP RWRQDO DQG \VRADO
GHYHBRSP HQW
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$ PN N vVOIDBUPO

: HNQRZ KRZ [P SRUBQMY\R FRP P XQIFDWM Z WK \ RXUSDUHQW DQG FDUHLY 7KH 61 W ) RUP WDP
VHQGV RXWD EXCBMD HDRK Z HHN VR \ RX DQG \ RXU SDUHQW FDLHY SLRYIGIQI Z HHND LQIRWP DARQ
DERXVWMH 61 W ) RUP

EXEMPWFRQUXTIMRQ HYHQLQIV Z W \ RXUWDRKHLY SURVIGH \ RX Z W D YDOXDE®! RSSRUMQW IRU\ RX
DQG \ RXUSDUHQW FDUHW VR HQIDIH LQ GIVPXWMRQV Z W \ RXUDERXW RXUDFDGHP [E MRXUQH DQG \R
FRAERWDM RQ VIADMI LV WDWXSSRUN RX

SHIXOQUFRP P XQFDWRQ HVXUHV WDW RXU SDLHQW DIH DZ DV IQ WH @RS IHIDWEIQ) WHU\ RXU

HGXFDMRQ DQG ZHOEHQ) ) RUMUQ) VWRQJ SDURHUKISY EHEHHQ WH VWKRRODQG KRP H
HQUXUQJ \ RX UHDFK \ RXUI X@BRWMQUWDO
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4WEFOU8 FNFJOH

3K\ VEDCDRWW DQG SOQQHG EUHDNVIQ\ RXUMXG. WP H DUH [P SRUBIQWIR VXSSRWA RXU Z HEBHQJ
7KH (7$ 3( WDP RIIHUD UHD[ HG DQG IQIRWP DOVSDFH IRU\ RX VR SDUNASDW 1Q UHRHDWRQDOS( DQG
VSRUN 11 WUHV Z WK RWHUBI, W ) RWP V/

7KHH DUH RSSRUMQMAV VR HQIDIH [Q YDURXV VSRUN DQG DRRYMMEN ILRP \RID DQG SIDWV \R
P RUH WDGMRQDOVSRUNV @\H EDWHVEDDDQG |RREDD WH GYHWH RITHUQIV HQUXUH WDWMWHHVY
VRP HMIQJ IRUHYHY RQH

7KH 3HQGBMRQ J\P RIIHWY WHGXFHG P HP EHUKIS DMV IRU\RX DQG ZH DUH KDSS\ IRU\RX \R
DFFHW WLV I DAV GXUQJI WH VAKRROGD, © H DRRYHD HQFRXUDJH \ RX VR P DNH XVH R WH J\P DV
SDUARI DKHDOM\ @HVAMB! VXSSRUMY ERW \ RXUSK\ MFEDCY. HEEHQJ DQG P HQECKHDOM WURXIKRXW
\ RXUWP HIQ6I[ W ) RUP
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<RX Z1QKDYH Z HHN® FDUHHUVHWIRQV DQG DAFFHW WR 8 QLRI VR \ RX FDQ H S&UH \ RXURSWRQV DIWU<HDU
<RX Z l@EH RITHHG D RQHWR RQH FOUHHW/ IQMMEHZ VR KHS JXICGH\ RX Z IW \ RXUGHVDWRQ SOQ

: H DWH SDIWRI WH %G RUGWKILH 5DMQJ $VSILDWRQY JUIRXS  ZKIFK RITHY WH YHY KL KHVWADRKIHWQ]
VWXGHOW H WD VXSSRUAL \ RX Z MK VR DSSO WR 2 [ EUGIH RUO HAHOH FRXUAHV <RX Z IQIR@Z D SDMZ D\
WDARITHY DARFHW VR VR DQG WWRUDY WDWKHS \ RX VR SUHSDUH \ RXUDSSTDWRQV DQG | RUXQYHUAW

IOMMHZV

1\ RX DUH FRMGHUQJ D GHIUHH DSSUHMWAAKIS  Z H KDYH D VSHADDAMUYXSSRUASWRIWDP P HIRU\ RX DV DQ
DOMLODWYH VR XQYHUAW

7KH 61 W ) RPP FDUHHY WDP  RUDQIMVH D WIS \R WH 8 &$6 FROYHOURQ IQ / RQGRQ VR SLRYIGH \ RX Z I\
DFFHW R D OUH QXP EHURI XQIYHWMAV :  H LOYIW GFDOXQYHIAMAV IOR (VRQEXU 61[ W ) RPP \R RIIHU
VBBV RQ DSSOLQI VR XQYHIW DQG VWKGHQWIQDQRH

,Q DGGMRQ VR WHVH UHVRXUAHV ZH RIIHU ZRINKRSV RQ &9 ZUMY) IQMXYHZ W@ DQG SHURQDO
WP HOAWRIDIWQ) VR HQVXUH \ RX DUH Z HOBUHSDIHG |RUN RXUQH WWMSV 2 XUDGP QLQHVE RUN IV DPRYH
DQG SWRYIGHV YDODEG! QWKW DQG P HORUKLS RSSRUMQUAY KHSIQJ \ RX XQGHUARQG YDURXY FDUHHU

SDWV DQG WH UHDOWAV Rl GLTHIHQNIQGXMMHY
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SISO ENVANING |

: HDWH GHOKWG R RITHUD KXJH WDQIH R H AW WISV DQG YIMW VR RXUGIL W ) RPP WYXGHQW : H
VHHNWR SUIRYIGH\ RX Z W P HP RIDE®I H SHUHQAHY RYHUWH V2 R\ HDUW/\ RX DUH Z I XV

7WDQVDVBOQWE WISV \R 1 HZ <RINDQG : DWKIQIVRQ ' & WIS \R VO YIMW \R WH +RX\WHV Rl
3DUIDP HQWP RAN EDU FRP SHWARQY DUH MWD IHZ Rl WH WISV DQG YIMW Z H KDYH RIIHUIHG RXU
VIMGHQW : H DIH SWRXG Rl RXULZ DUG Z 1QQQ) GHEDW WP DWQDAWRQDODQG [QMUQDAWRQDOBIVHO
(VRQEXU 61[ W ) RP \AXGHQW YIMWMG $XVAKZ WY Z IWE WH + REBFDXWY RXQGDARQ

7KH VAHQFH GHSDUR HQARLIDQVHG WISV \R * ©Of R6P IW. @H DQG WH REVHUDRU [Q %4-GRWG $@
<HDU  VJRWR WH 8 &$6 FRQYHOARQ VR WH. FDQ VBB VR XQLYHUAW DQG DSSUHQWHWKIS SURNGHY

YXMOQHW DQG VRARBJ\ GHSDUR HQW KDYH VENHQ JURXSVVR / RQGRQ |RUD IHYIMRQ FRQIHIHQRH DQG

RXUDUAAN KDYH EHHQ R YDURXV H KIEMRQV &FD® DQG QDWRQDDM




- FBEFST IO
0 QOPSWQUFT

<RX ZIOEH SIRYIGHG ZIW QXP HIRXV RSSRUMQWAY R
GHYHBS \RXU GDGHUKIS W@ WWRXIK RXU WHIRU
WYGHOMBDGHUKIS WDP  GlYHUMW DQG HTXDOW RIIIEHU

DQG IXQGUDIMQI FRP P MWH

: H VWH \RX DV LRGI P RGHY IRUWH \ RXQIHU WGHQN
KHSIQI WHP Z M WHU Z RUIN DQG DURXQG WH VAKRRO
: H HQFRXWJH \RX \R JIYH EDAN VR WH FRP P XQW
WURXIK IXQGUDMQ) DRV DQG VXSSRUMY W 1Q

BGMRQV FOEV

2 XUFR@ERWDWH DSSURDAK HQUXUHVWDW RX [HHKHDUG
DQG YDOHG [RAMUIQ) \RXU VHQWH R RZQHUKIS DQG
UHVSRQVEIOV ZMIQ RXU WKRRO FRPPXQW 9%
SURIMYAQ] RSHQ FRP P XQEDWRQ ZH DIP \R FUDWM DQ
HOYILRQP HQWZ KHIH \ RX FDQ WUYH ERW DFDGHP LED@
DQG SHIRQDD

oo
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' VARYHUP RUH DERXVRXURSHQ GD\ V VIXEMPARSWRQY
DSSTDWRQ SLIRFHGXUHV DQG P XFK P RWH

6 FKHGX®! D SHIRQDPORXUMR H SEH RXUI DAOAHV [ HBAMDQG
2727 AWRQEXU RU XNM[ WIRWP
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