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Student Portal — Student App

Students should use the Bromcom Student Portal App to view their timetables, clubs,
homework etc. This can be accessed in a web browser at www.bromcomvle.com/, or via the
mobile app. The first time students log in to their account, they should use the link above in
a web browser and not the app. Student accounts have been created using their school
Google accounts, they should be able to login by clicking the ‘magic link” option. They will be
asked to enter the school ID which is 15373 and their school email address. This will then
send a link to their school email account. They will need to be logged into their school
Google account on their device, they can then select ‘Login with Google Account’. Please be

aware it can take up to 48 hours for this account to go live.

My Child At School - Parent App
To keep up to date with what your child is getting up to at school, we have a parent app

called My Child At School. This can be accessed via a web browser at

www.mychildatschool.com, or you can download the mobile app from all major app stores.
To login for the first time, click ‘Reset Password’ and enter your email address. You will be
sent a link to enable you to set a new password and access the app.

For assistance navigating the MCAS app or web platform, please refer to the online guide for

parents/carers available here: https://docs.bromcom.com/article-categories/for-parents

For support with either of these accounts please email eta-data@bestacademies.org.uk
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